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SUBJECT: Notice on compulsory use of TAG devices for the Category IV vehicles from 01 April 2026 – 
request for further information sharing to competent institutions  
 
To Whom It May Concern,  
 
You are hereby notified by Roads of Serbia LLC that, in line with the Law on Fees for the Use of Public 

Assets, as of 01 January 2026 a compulsory use of TAG devices for all Category IV vehicles, that 
is, heavy-duty freight vehicles has been prescribed. Fines in line with regulations have been 
prescribed for the violation of this provisions.  
 
Considering the need to enable adequate timeframe for the technical adjustment and organizational 
preparation for customers, a decision has been adopted that the full implementation of stated legal 
provisions shall start from 01 April 2026, providing necessary transitional period.  

 

Stated measure has been introduced with the purpose of improving traffic flow, reducing delays at toll 
stations, and improving safety and efficiency of the electronic toll collection system (ETC). At the same 
time, it represents preparation for the introduction of collecting tolls on lower-level roads for heavy-duty 
freight vehicles using the principle of traffic free flow, without toll stations, where the TAG devices used 
shall be compatible with the current system.  

 
Therefore, we are kindly asking the Ministry of Construction, Transport and Infrastructure to forward 
this information to the Transport Community for further coordination. In this manner timely information 
sharing with foreign carriers and competent authorities on new obligations shall be secured.  
 
For all additional questions and technical support the customers may address the Customer Service of 
“Roads of Serbia” LLC at 0800 111 004, or may write to korisnickicentar@putevi-srbije.rs or may visit 

the webpage https://toll4all.com/rs#mesta.  
 
Thank you for your cooperation and joint contribution to the improvement of traffic infrastructure and 
digitalization of the toll collection system in the Republic of Serbia.  

 
Best regards,  
 

Assistant Director 
Sector for Toll Collection 

[signed, illegible] 
Nikolina Arbutina  

Director 
Sector for Toll Collection 

[signed, illegible] 
Darko Savić 
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